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How did I end up here?

2019

Associates degree in 
engineering science. 

   
Evolved into B.S. in 

electrical engineering

2024

Quality Manager 
at IEH   

Pursuing Engineering 
Masters at  

+

Received 
opportunity to join                            

IEH

2020

2022

Became Quality 
Manager at IEH  

2021

Became a quality 
engineer at IEH



Methods of Success

Taking notes 

Asking 
questions 

Staying focused

Effective 
listening

Continuous 
learning 



Risk Management 

• Plan for Contingency

• Be Proactive 

• Identify Risk 

• Assess Risk 

• Mitigate Risk



Lessons Learned

4 - Be helpful 

1 - Build Relationships and Build Trust

Build a Collaborative Culture

2 - Communicate 

3 - Own your Mistakes



Mentorship 

Constructive  

• Cross Training 

Disruptive

• Poor Communication 

• Limited Knowledge Sharing 

• Micromanagement

• Failure to provide Constructive Feedback 

• Unwillingness to Acknowledge Mistakes • Open minded to Ideas and Improvements 

• Continuous Learning 

• Effective Communication 

• Collaboration 



What keeps me at 

Meaningful Work Culture Learning Flexibility 

Willingness to Invest 
in Improvements 

Growth Opportunities 



Thank you 

mshalaby@iehcorp.com
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